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UNCERTAINTY / PATTERNS / INSIGHTS CLARITY / FOCUS

INNOVATION

RESEARCH CONCEPT PROTOTYPE DESIGN

Adnaprbed from Central O ffice of Design

“Design thinking is a human-centered approach to innovation that draws from the designer’s
toolkit to integrate the needs of people, the possibilities of technology, and the requirements
for business success.”

Tim Brown IDEO
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TECHNOLOGY | BUSINESS

INNOVATION

HUMAN VALUES

Source: HPY School of Design Thinking

Emphatizing the strong and continuous connection among these worlds means paving the
way to regain a sustainable competitive advantage on the long term

Alpine Space



Expand horizons

Service Design Servitization era

Platform Design Impact on social ecosystems
Piloting across Europe Etnography and networking
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